Waltham Police Department 


Ch 16: JOINT ALARM RESPONSE 


Effective Date: 1/2014; 3/2015; 4/27/16 
Accreditation: N/A 
Standards 81.2.13 


Covered Alarm 
Types 


Patrol 
Response 


Notifications 


Initial Contact 


Bank Alarms (1/2 hour before open through 1/2 hour after close) 
Bank 911 Call (1/2 hour before open through 1/2 hour after close) 


Business Hold-Up Alarms 
Residential Panic Alarms 





The Emergency Telecommunications Dispatcher (ETD) shall assign two (2) marked 
units and a Street Patrol Supervisor (SPS). 


If a SPS is not available a third marked unit shall be dispatched. 
This policy does not apply to regular business/residential alarms unless 


circumstances warrant it. 


The ETD shall notify the Officer in Charge (OIC) of any active/in-progress situation. 


In the event of a confirmed robbery the OIC shall notify: 


A supervisor or member of the Detective Bureau. 





The Commanding Officer — Patrol Division 


In the event of a bank robbery the OIC shall notify the FBI Bank Robbery Task 
Force (617-742-5533). 


The ETD shall contact the business/residence by telephone using the following 
procedure: 


Call the location involved immediately. 


Establish communication and try to determine if a robbery is taking 
place. 


If the ETD determines that a robbery may be taking place the ETD shall 
immediately notify responding units that a robbery is in progress. 


The ETD shall attempt to ascertain and immediately communicate as 





False Alarm 


Crime in 
Progress or 
Unknown 


Officers on 
Details 


Bank Robbery - 
Secondary ETD 
Notifications 


|__| much information as possible. 


If the alarm is false, someone from inside the location will acknowledge 


that it was a false alarm. That person will describe their description and 
clothing to the ETD. 





If alarm is believed to be false the following should occur: 


ETD will transmit the description of the person who will be coming out 
to meet officers. 


Officers will request ETD send that person out when ready. 


Officers will meet that person and when it is determined to be safe they 
will check the premises. 


1 
2 
3 


Every attempt should be made to safely approach the location without 
detection. 


Positions should be taken that are not visible from inside the location 
but also provide for observation of all bank exits and entrances. 


that utilize cover. 
escape vehicle. 


Officers should remain in position and allow any offenders to exit the 
building and get far enough away to prevent re-entry when attempting to 
apprehend them. 


When safe and tactically sound officers should investigate and ensure 
the premise is safe and secure. 


7 Officers shall secure any crime scenes and await arrival of detectives 
who will assume control of the investigation. 


4 


3 
5 





Officers should notify Dispatch when beginning a bank/security detail. 


In the event of a robbery the officer should activate their emergency button on their 
radio if possible. 


In the event of a false alarm the officer should exit the location with the 
representative to meet the responding officers. 


In the event of an actual bank robbery in our city an ETD shall as soon as reasonable: 


Put out transmissions detailing suspect information and officer safety 


issues over the Area Wide Channel 3. 





2 Utilize the bank list in the Everbridge System and notify all other 
local banks. 


